Field Service is the

Proving Ground for
Disruptive Technology
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of companies

are planning to
incorporate wearable technology
in field service and 36% want to
do so within the next 24 months.

51%

O/ of organisations already using a third party to In next 2 years, the 21st
99 /O manage field service are seeing a benefit and... century tool belt will
include augmented reality

and virtual reality — which
will be commonplace for
the next generation of field
service technicians.

The modern skill set of tomorrow’s service

leader will need an understanding of ‘
analytics and data to take advantage of

the valuable insights at their fingertips. ’
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