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The Risk:Value report surveyed 800 senior business
decision-makers (not in an IT role) in organisations

] across eight countries, including the UK, about their
] attitudes to risk and the value they place on data and
1 S m information security.

R t The report highlights four main areas: Data
epor Policies, Data Security, Impact of a Data Security
Breach and Personal Knowledge/Behaviour.
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Five ‘greatest challenges’ to running a
successful business:

ik, Competition (56%)

2. Finding talented people (54%)

3. Maintaining profits (53%)

4. Growing the business (52%) But less than a

5. Reputation (44%) third report data
security
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6% of UK respondents see poor
a security as the single greatest risk 6%
worldwide)
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Data Security

Less than half report that
all of their critical data is
o ‘completely secure’

o Top five most important types of data to
secure (in order of priority):

1 Customer data (consumer)
2. Customer data (business)
3 Employee data
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Breach

In the event of a sec
respondents expect to

78%

age 78% (60% worldwide)
onfidence 69% (56% worldwide) REFI’)L,,ATIOIR(G)? -~
ns against employees 45% (37% worldwide)
from sector body/government 46% (33% worldwide)
0ss 34% (37% worldwide)

ompany insurance covers for data loss or a data security breach:
17% covered for data loss only

(24% worldwide)

rer 9% covered for data security breach only
(10% worldwide)

ledge and Behaviour

When asked what ‘safe behaviour’ is when using and accessing
workrelated data:

18% rely upon their own judgment (28% worldwide)

34% say it is the joint responsibility of themselves and the
data security team (21% worldwide)

Under half (48%) depend upon their IT security team

(51% worldwide)

21% 6%
23%

Taken company Used personal devices Sent confidential
information when for work purposes not files to the wrong
they have moved approved by IT person
jobs (20% worldwide) (10% worldwide)
(20% worldwide)
About NTT Com Security
sioned market research NTT Com Security is a global information security
y undertake an and risk management organisation, which delivers a
senior business decision portfolio of managed security, business
large organisations in infrastructure, consulting and technology integration
, Hong Kong, Norway, services through its WideAngle brand. NTT Com
spondents in each country) Security helps organisations lower their IT costs and

increase the depth of IT security protection, risk
management, compliance and service availability.
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