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Improvement in health seen in

Q4 2009 to Q3 2010
Retail health improves
Pressure on margins, key driver 
of deterioration in health 
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Improvement in health seen in 
2010 reverses as economy moves 
into double dip recession
Despite recession ending in 2012, 
RHI continues to decline as 
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reversed
All key drivers of health ‐
demand, margins and costs ‐
had positive impact
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Buoyant strength of demand 
in previous decade slows

consumer confidence remains low
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RHI sees largest recorded fall of 6 points
Demand weakens considerably following              
financial crisis and fall in consumer 
confidence
Margins are hit by sterling weakness and
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Retail health improves with stronger 
demand
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Margins are hit by sterling weakness and 
excess stocks
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