
Why smartphone users will change 
mobile networks over security issues

...of users have antivirus or other security software installed on their smartphone26%

…won't pay extra for security services on their device or from a mobile 
provider, despite understanding the security risks63%

Hackers accessing personal data

Losing all your contacts

Hackers accessing or stealing private media

Hackers hijacking apps that can spend your money

Other

53%

42%

37%

36%

3%

If your smartphone were to be hacked, what would you be scared of?

Never

I can’t, my data plan is unlimited

At least once a year

Less than once a year

I don’t know

On average how often do you exceed 
your current data plan in a year?

57.2%

If your smartphone was hacked by a 
criminal  whose fault would it be?

The mobile network provider

Me, the user

The smartphone manufacturer

Other

37% 32% 18% 13%

15.7%

18.6%

0.3%
8.2%

If your smartphone was compromised, would you 
look to change mobile network providers?

Yes  

No

75.6%

24.4%

Do you know if your mobile network 
provider actually provides security 
for your smartphone?

65% 15% 20%

Yes

No

Don’t Know

Multiple responses given


