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G E N E R A L  M A N A G E R ,  G R E A T  S C O T L A N D  YA R D  H O T E L

A
fter visiting the Great Scotland Yard hotel we discuss plans, predictions, challenges and design and how general manager 
Sholto Smith uses his experience and love of travel to curate the perfect stay for hotel guests.

Firstly, great to see the Great Scotland Yard Hotel opening again. How did it feel to 
start welcoming back guests earlier this summer?

We looked forward to welcoming back Londoners and guests from further afield 
to experience the hotel, our extraordinary food and beverage venues and warm 
hospitality.

Now that London has reopened, we must focus on promoting London as a safe 
destination to visit and showcasing the attractions and things to do that are perhaps 
less crowded, to change the perception of London in the eyes of visitors from near or 
far. The city is what you make of it and the London experience doesn’t always have to 
be “metropolitan”. For instance, it actually has great green spaces and beautiful walks, 
many of which are just on Great Scotland Yard’s doorstep. 

It’s been a challenging year for anyone within the hospitality sector, but the ability to 
adapt has been inspirational. How has the Great Scotland Yard team evolved to cope 
with the pandemic?

This past year has been an incredibly difficult year for hospitality as we found ourselves 
at the epicentre of the pandemic! We at Great Scotland Yard Hotel did manage to 
stay open throughout the most recent lockdown, even if at a limited capacity, and 
welcomed key workers and essential business travellers. This enabled us to keep as 
many team members as possible in employment during such a difficult and challenging 
time. >>>
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